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Acknowledgement of Country
Northcott Innovation (NI) acknowledges the Traditional Custodians 
of this land on which we work. We pay our respects to their Elders – 
past, present and emerging – and extend that respect to other 
Aboriginal and Torres Strait Islander people.
We also pay tribute to their ongoing connection to land,  
waters and community.

Northcott Innovation 
creates new and 
unexpected solutions 
for people with disability.
We spark ideas that drive 
all of us towards a more 
inclusive society.

Our vision
To build an inclusive society where 
people can live the life they choose.

Our purpose
We enable the co-creation of 
solutions to support people 
with disability to live as equals 
in their communities.

Our goals
•  Increase inclusivity
•  Maximise participation
•  Expand opportunities

Our values
•  Innovative
•  Respectful
•  Brave
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What we do
Northcott Innovation (NI) partners with people 
with disability to explore and create new and 
unexpected solutions for people with disability.

We spark and foster ideas that drive all of us 
towards a more inclusive society.

Where we’ve come from
NI was established in 2014 as a wholly owned 
subsidiary of Northcott – the largest disability 
service provider in NSW.

Northcott recognised the long-term potential 
of a dedicated group working collaboratively 
to address the unmet needs of people with 
disability through fresh ideas and approaches 
– and committed to funding and empowering 
that team.

Most importantly, NI’s ethos is to ensure people 
with disability are active participants in the 
co-creation of solutions matched to their 
needs, not the passive recipients of solutions 
designed by others.

How our approach is different
NI’s foundational tie to Northcott, and the 
thousands of customers supported by them, 
provides us with a constant stream of stories, 
challenges and ideas.

NI also gains valuable insights through our 
consultative work alongside other disability 
and community service providers. We work 
with people with disability, their frontline 
staff, their families and carers using a co-
design approach to identify, explore and work 
towards solutions.

Our work is informed by person-centred 
practice, which puts individuals with disability 
at the centre of everything we do.

Our design and research methods are 
inclusive of all people with disability, including 
those with complex support needs.

NI is committed to addressing challenges 
that others are simply not willing to tackle, 
including sexuality as a human right for all, 
including people with disability.

About Northcott Innovation

Our History
In just a few short years, 
we’ve built a strong and 
innovative pipeline of 
projects that are delivering 
life-changing benefits for 
people with disability.

Digital Orthoses 2016 
A collaborative, clinical 
research project exploring 
the efficacy of digitally-
fabricated ankle foot orthoses 
for children with disability.

Hack a Home 2016 
A global-first initiative 
exploring the relationship 
between people with complex 
disability support needs 
and the use of assistive 
technology solutions 
which have been designed 
by them and fabricated 
through 3D printing.

FundAbility 2017 
A NSW-wide micro-grant 
program which seeks to 
support local community 
groups, businesses and 
places to be more accessible 
and inclusive of people 
with disability.

Velvet Expressions 2018 
A series of empowering, 
educational and inclusive 
events supporting people 
with disability who identify 
as LGBTIQ+.
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In these challenging times, 
the risk is that blanket rules 
are imposed on everyone, 
with little or no regard given 
to the impact they may 
have on groups such as 
people with disability. 

Never has it been more 
important to fi nd ways to 
work with people to fi nd 
innovative solutions, which of
course is a key driver for NI.

NI celebrated its fi fth 
birthday this year and I’m 
very proud of what the team 
has been able to achieve 
in that time. Samantha 
Frain, our Executive Director, 
provides a good overview 
of our signifi cant milestones 
and projects from our fi rst 

fi ve years on the next page.

NI has achieved an 
impressive body of work, 
and our reputation for being 
able to bring a different 
approach to issues is 
growing quickly.

I would like to thank the 
Board and staff members 
for their wonderful 
contributions to NI’s success 
and I’m looking forward to 
seeing what NI can achieve 
in the coming year.

Thank you,

Michael Briggs
Chairman

2019-20 has been a challenging and 
exciting year for NI.

The COVID pandemic has highlighted 
that the need for innovation, fl exible 
approaches and different ways of 
thinking are more important. 

A message from our
Chairman
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In February 2020, NI turned 
five. It’s a major milestone 
for a start-up like ours. It 
shows there is value in the 
work we are doing and 
there is a bright future 
ahead of us.

Many people with disability 
have been spending a lot 
more time at home due to 
COVID-19 social distancing 
restrictions and lockdowns.

To support them, their 
families and carers, we 
were proud to deliver 
Boredom Busters, a series of 
fun and interactive activities 
designed to kick the cabin 
fever, and keep people 
engaged and entertained. 

2020 also brought strong 
growth for Nest, our online 
home matching platform 
for people with disability. 
The platform was rolled 
out for the first time 
across Queensland and 
Western Australia, where 
it has already gained 
strong interest. 

This year saw our Small 
Things initiative expand 
to include more homes. 
The project continues to 
improve quality of life for 
people with disability by 
creating more opportunities 
for choice in their daily lives 
and improving interactions 
with staff members. 

Another significant 
achievement from 2020 
was the completion of 
our Orthotics project, 
delivered in partnership with 
Northcott and AbilityMade 
and funded under the NSW 
Government’s Disability 
Sector Scale-up (DSSU) 
program. The project 
provides access to custom-
made, 3D orthoses for 
children living with disability 
in regional communities. 
It even attracted global 
attention, with the 
collaborative group invited 
to deliver a paper on the 
initiative at the World Health 
Organisation in Geneva. 

With 2021 already shaping 
up to be an even more 
exciting year for NI, we are 
looking forward to working 
with our parent company 
Northcott and delivering 
on our shared vision to 
build a better, more 
inclusive society for people 
with disability. 

I hope you enjoy reading 
about all the innovative 
and inspiring things that 
are happening here at NI 
in this report.

Thank you, 

 
Samantha Frain 
Executive Director

A message from our 
Executive Director
What a year 2019-20 has been for NI.

Like every organisation in the community, we’ve had to think 
outside the box – and think on our feet – in response to the 
Coronavirus (COVID-19) pandemic.

But despite the challenges, we’ve achieved a lot  
over the last 12 months, and there is plenty to 
look back on and celebrate...
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Samantha Frain 
Executive Director

As Executive Director of NI, Sam is focused 
on listening to the stories and lived 
experiences of people with disability – 
and transforming those needs and gaps 
into meaningful opportunities.

An Occupational Therapist by trade, 
Sam has had more than 20 years of 
experience in the disability sector working 
across clinical, business development, 
management, and innovation roles.

She is truly passionate about inclusivity and 
ensures ALL people with disability are active 
participants in the work of NI.

Madeleine Donkin 
Digital Business Development Manager

Madeleine is responsible for steering NI’s 
flagship platform, Nest, to national success 
so people with disability throughout 
Australia can find an independent home 
that meets their needs and wants.

She has over 20 years’ experience working 
in business development, fundraising, 
marketing and communications for 
numerous not-for-profit organisations – 
including more than 12 years in the 
disability industry.

Madeleine is committed to ensuring that 
people with disability have choice, options 
and inclusion in all aspects of their lives.

Georgina Hibberd 
Senior Innovation Officer 

As NI’s resident designer, Georgina 
ensures design is deeply embedded in our 
approach to the work we do.

She is currently further developing our 
co-design methods so we can increase 
the voice and contribution of people with 
disability in everything we do. She has over 
two decades of experience in information 
and visual communication design across 
the not-for-profit and tertiary sectors.

In 2018 she completed her doctorate, which 
explored different ways of designing 
library catalogues, beyond the 
ubiquitous list view.

Our team
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Erin O’Toole 
Innovation Officer

With a background in social sciences and 
a passion for community capacity building, 
Erin has played a vital role in bringing a large 
number of NI’s projects to life.

Erin’s commitment to advocacy, combined 
with her interest in disability innovations, 
makes her an integral member of the NI team.

Chrisna Goodchild 
Project Officer

As a Certified Practising Speech Pathologist, 
Chrisna provides clinical oversight of NI’s 
allied health-focused projects.

In a clinical career that has spanned more 
than 20 years and three countries, she has 
focused on communication and disability 
across a person’s lifespan. Chrisna’s 
application of evidence-based practice 
ensures all of NI’s projects achieve the best 
possible outcomes for people with disability 
and their families.

Through her idealistic outlook and passion 
for technology, she advocates for the 
power of innovation to create a more 
inclusive society.

Florencia Velez 
Marketing and Communications Coordinator 

With a background in journalism, 
Florencia has international experience in 
communications, marketing and human 
resources in the not-for-profit sector.

She is responsible for sharing NI’s stories, 
shining a light on the people with disability 
we work alongside and amplifying our 
impact across communities.

Our team continued...
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Our Board of Directors

Michael Briggs 
B Comm ACA AGIA MBA

Michael is the Chairman of Northcott 
and Northcott Innovation. Michael 
is a Business Advisor and Investor, 
and the Chairman of Antec Group 
Pty Ltd, Northcott Supported Living 
and a Director of RLT International 
Ltd (UK) and Enechi Pty Ltd. He is also 
an Advisory Board Member of The 
Collective Wellness Group.

Kerry Stubbs 
BA (Hons), MA (Hon), GC (Writing), MAICD

Kerry is the Managing Director and 
former CEO of Northcott (resigned August 
2020). She is a Director of The SpineCare 
Foundation Ltd, AsOne Therapy Ltd, and 
Northcott Supported Living.

She is a Director of CRC for Water Sensitive 
Cities, and Chair of their Audit and Risk 
Committee. Kerry is also Deputy Chancellor 
of Western Sydney University, a Member of 
the Board of Trustees for Western Sydney 
University, and Chair of their Finance and 
Investment Committee.

Lee Carpenter 
MBA, CPA, ACMA, GAICD 

Lee is the Deputy CEO of Northcott and 
the Chairman of Karitane.

He has a background in finance and 
extensive experience in the health sector, 
including roles in leading hospitals in the 
UK and Australia.
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Our Board of Directors continued...

Dr Rob Silberstein 
MB BS MHL LLB (Hons 1) MIP GDLP FIPTA

Rob is the founding Principal of Silberstein 
& Associates legal services firm.

He is Chairman of the Board of Mobility 
2000 (Australia) Limited, a not-for-profit 
charitable organisation developing 
technologies for people with disability.

Rob also provides pro bono legal services 
through the Arts Law Centre.

Liz Forsyth 
BA (Hons), BSW (Hons), DipMgmt, MAICD

Liz was appointed CEO of Northcott in 
September 2020. She joined Northcott in 
2008 as a family support worker in the 
Coffs Harbour branch. She has held a 
range of roles at Northcott including Area 
Manager, Business Development Manager, 
Executive Director of Northcott Innovation 
(NI), General Manager – Customer 
Experience, and General Manager – 
Supported Living. Liz then took on a role 
as CEO of Care South, gaining valuable 
leadership experience, before returning to 
Northcott to lead its COVID-19 response 
and Creativity Inc integration.

Kate Ingwersen 
B Comm, M.Econ 

Kate is the General Manager, Payment 
Services with the Commonwealth Bank of 
Australia and sits on the group’s Diversity 
and Inclusion Committee.
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Getting the right orthoses 
(an aid used to support 
or assist movement in 
part of the body) can 
have both immediate 
and life-long positive 
impacts for children with 
developmental disabilities 
like Cerebral Palsy.

However, of the 100 million 
children globally who 
need orthotics, only one 
in ten get access to the 
required device.

Working in partnership 
with Northcott and 
AbilityMade, NI participated 
in a ground-breaking 
project that is redefining 
how the disability sector 
in Australia approaches 
the prescription and 
assessment of Ankle Foot 
Orthoses (AFOs) for children 
with disability. 

The Fabricating the Future 
of Orthoses project was 
funded under the NSW 
Government’s Disability 
Sector Scale-up (DSSU) 
Program between 2018 
and 2020. It brought 
the new technologies 
of photogrammetry, 3D 
modelling and 3D printing 
to the field of Prosthetics 
and Orthoses (P&O). 

The technologies used 
in the project eliminated 
the need for traditional 

plaster casting, which 
many children found 
unsettling. By removing 
the need for traditional 
orthotics manufacturing 
processes, the project also 
offered a more efficient 
and environmentally 
friendly approach – and a 
more attractive business 
proposition for P&O 
providers. The project also 
sought to explore how 
children in remote areas 
could be prescribed, fitted 
and supplied with orthotics 
– in their own communities.

Our hope is the project will 
lead to the streamlined 
supply of customised AFOs 
for more children like Emily, 
a determined five-year-old 
with a lust for life, who lives 
with Cerebral Palsy. 

As part of the project, 
the DSSU project team 
worked with Emily’s local 
Orthotist - Access Orthotics, 
Emily’s family and Emily’s 
physiotherapist to co-
design a highly customised 
pair of AFOs.

She now has a bespoke 
set of orthoses that match 
her unique postural and 
mobility requirements. She 
even got to choose the 
colour: pink.

Emily’s mother says the 
new AFOs have made an 

immediate and profound 
difference:

“They are brilliant. Her 
stride and foot placement 
are much more consistent 
when turning and her feet 
are better positioned.

“They also look fabulous. 
I can’t wait to see her 
walking independently.”

When we followed up 
with Emily two weeks after 
receiving her new AFOs, 
her mother said she was 
now walking up to 360 
steps independently for 
the first time. 

Outcomes like Emily’s 
inspire us to continue 
working towards our goal 
to provide all children 
with disability access to 
custom-made, 3D printed 
orthoses – regardless of 
where they live.

Our projects:

Fabricating 
the Future 
of Orthoses
Providing better access 
to assistive technology 
for children with disability.
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6 P&O  
practices  
across NSW
installed and used the 
new technology

DSSU
project

outcomes

P&O practices 
provided 

578  
3D printed  
AFOs

30 P&O Clinicians 
increased their ability 
to support individuals 
from Culturally and 
Linguistically Diverse 
backgrounds

307 children
 with disability received 

Ankle Foot Orthoses

3 children in 
regional and 
remote NSW 
received services
in a trial using the
3D technology 
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NI presents 
at global 
Assistive 
Technology 
conference
In August 2019, NI, Northcott 
and AbilityMade were 
invited to present a 
paper at the World Health 
Organisation’s (WHO) 
Global Research, Innovation 
and Education on Assistive 
Technology (GREaT) summit 
in Geneva. 

The GREaT summit is part of 
the Global Cooperation on 
Assistive Technology (GATE) 
initiative. It brought together 
expert users, global 
researchers, educators and 
innovators from different 
countries to discuss service 
delivery, research, education 
and training in the Assistive 
Technology space.

We were asked to share 
findings and insights from 
our innovative Fabricating 

the Future of Orthoses 
project, which explored the 
potential of telehealth and 
digital fabrication processes 
to deliver custom-made, 3D 
printed orthotics to children 
with disability. 

The paper delivered 
by NI was titled Using 
three dimensional (3D) 
technologies to make high 
quality assistive technology 
products and services 
available to people who 
live in rural and remote 
locations in Australia. 

NI Executive Director 
Samantha Frain, who 
presented the paper, said 
it was a thrill to showcase 
the work NI has been 
doing in this area– as well 
as explore opportunities 
for collaboration with 
other innovators in the 
disability space from 
around the world. 

“As one of only a handful 
of speakers from Australia, 
we were honoured to be 
able to share the story of 
our regional and remote 
pilot – and share the 
impact we hoped it would 

bring to people with 
disability who live in the 
furthest corners 
of Australia. 

“It was great to see the 
cutting-edge technologies 
being developed and 
trialled in other countries, 
which are seeking to 
push boundaries of 
robotics, engineering and 
information technologies 
in an effort to improve 
access and equity for 
people with disability.” 

On the back of strong 
interest and positive 
feedback at the 
consultation, NI, Northcott 
and AbilityMade plan to 
take this service model 
to the next stage of 
development. We are 
currently seeking partners 
and funders to further refine 
the model.

Our hope is to pilot it in 
regional NSW in the next 
financial year, with the 
vision of expanding into 
other states in the year 
to come.

Sam representing NI in Geneva
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NI believes passionately 
in the right of people with 
disability to have loving 
and fulfilling relationships, 
express their sexuality and 
enjoy a satisfying sex life. 

Our Under the Covers 
campaign was designed 
to raise awareness in the 
wider community about the 
experiences and challenges 
faced by people with 
disability when it comes to 
exploring their sexuality. 

Across a series of heartfelt 
videos, six people with 
disability shared their 
real-life experiences 
of navigating intimate 
relationships and sex. 
Through open and frank 
interviews, participants 
revealed some of the 
barriers they face when 
it comes to relationships 
and intimacy. They also 
shared their dreams and 
desires around finding a 
loving partner and fulfilling 
relationships. 

The videos were posted on 
NI’s website and shared 
widely across our social 
media channels.

Under the Covers 
participant, Mohammed 
Samrah, says the project 
was an important 
opportunity to cut through 
some of the taboos around 

talking about disability 
and sexuality. 

“Every time you bring up 
the word ‘sex’ everyone 
gets a bit awkward. No 
one wants to speak about 
it, but it’s actually a really 
important topic. 

“I wanted to get the idea 
out there that it’s okay to 
want to give it a go. It’s a 
normal thing. I hope these 
videos help people talk 
more openly.”

The free-ranging 
discussions in the videos 
covered everything from 
sex, love, intimacy and 
relationships to community 
attitudes and sex workers. 
Mohammed says it was a 
challenging but rewarding 
process. 

“At the start I was quite 
nervous. They weren’t easy 
questions to answer. But 
as the interview went on, I 
felt more comfortable and 
relaxed. I was surprised 
by some of my answers. 
I didn’t expect to let my 
guard down quite so much.” 

Mohammed says seeing the 
finished videos validated his 
decision to be involved with 
Under the Covers.

“I think they look awesome. 
I’m really happy how they 
turned out. I found it really 

comforting to know other 
people go through the 
same stuff I do.

“I sent the videos to 
a couple of friends 
and they found them 
really informative. They 
had nothing but praise 
for them.”

NI is looking to build on 
the success of Under the 
Covers by partnering with 
organisations and groups 
interested in developing 
services, supports as well 
as sex education resources, 
tools and information 
to help people with 
disability express and 
explore their sexuality.

Empowering people with 
disability to talk about 
sexuality and relationships.

CLICK HERE 
to watch our 

Under the Covers 
videos now!

Our projects:

https://northcottinnovation.com.au/project/under-the-covers/
https://northcottinnovation.com.au/project/under-the-covers/
https://northcottinnovation.com.au/project/under-the-covers/
https://northcottinnovation.com.au/project/under-the-covers/


14

Launched in 2018, Nest is 
Australia’s first dedicated 
housing website for people 
with disability.

With the National Disability 
Insurance Scheme (NDIS) 
giving people far greater 
choice over where they 
live, we saw a need for an 
efficient and easy-to-use 
platform that helps people 
find housing that matches 
their individual needs and 
preferences. 

Nest is an independent 
matching website that is 
and always will be free for 
people with disability and is 
currently free for providers 
of disability housing. 

For people with disability, 
it reduces the frustrating, 
time consuming and costly 
process of finding a place 
to live. 

Participants need only 
complete a single profile, 
then search, filter and apply 
for properties based on 
their individual preferences 
and needs around 
accommodation type, 
location and with who they 
want to live.

They receive notifications 
when a property that is 
right for them becomes 
available, so Nest is always 
‘house hunting’ for them, 

even when they are not on 
the platform. 

Nest allows providers to 
reduce administration time 
by giving them a single 
platform to showcase and 
manage their vacancies. 
It also gives them quick 
and easy access to well-
suited applicants for their 
properties. 

NDIS Support Coordinator, 
Alison Mooney, says Nest 
is revolutionising the way 
people with disability find 
a home.

“The NDIS has changed 
the world for people with 
disability. Now that they 
have more choice, there is 
a real need for something 
like Nest.

“It can be quite time 
consuming to find 
someone an ideal place. 
Nest really helps with that. 
It’s very user-friendly and 
convenient. I’m able to 
build a profile with my 
client including all the 
things they need, then 
they get alerts. It frees 
up time for me to spend 
on supporting them in 
other areas. 

“I’ve had a very good 
experience with Nest. It’s 
helping people live their 
best lives. I’d definitely 
recommend it.”

Since its launch, Nest has 
enjoyed strong growth, with 
more than 500 disability 
housing providers and over 
1700 people with disability 
(or people supporting 
people with disability) now 
registered. More than 1200 
properties have been listed 
on the platform. 

We released Nest 2.0 in 
2019 which allowed all 
types of disability-friendly 
properties to be listed, 
not just properties eligible 
for Specialist Disability 
Accommodation funding 
as had initially been the 
case. This means we can 
help tens of thousands 
more people.

We are soon to launch 
Nest 3.0 which offers even 
greater functionality and 
flexibility for people using 
the site to search for 
their new home and 
improved features, 
property and application 
management for disability 
housing providers. 

Our long-term ambition 
for Nest is to reduce the 
shortfall in disability 
housing supply by 
encouraging greater 
investment and innovation 
in the sector.

Supporting people with 
disability to find their 
new independent home.

Our projects:
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COVID-19 restrictions 
mean many people 
with disability who 
live in supported 
accommodation settings 
are spending a lot more 
time at home.

A number of regular 
activities have been stopped 
– and many day programs 
have transitioned online.

Spending all your time at 
home can have negative 
impacts on your physical 
and mental health. It can 
also lead to a severe case 
of cabin fever. To address 
these issues, NI designers 
and innovators teamed 
up with therapists from 
Northcott on an initiative 

called Boredom Busters.

Through a series of fun and 
interactive videos – created 
and delivered by NI and 
Northcott team members – 
Boredom Busters is 
designed to keep people 
with disability who are stuck 
at home, engaged and 
entertained.

The activities introduced in 
the videos include cooking, 
dancing, painting – even 
exercise ball Olympics. They 
are designed to match 
the skills and capabilities 
of people living with a 
range of disabilities in 
accommodation settings. 
People are able to 
participate from the comfort 

of their own homes, using 
everyday household items. 

Boredom Busters activities 
are streamed into 
group homes and other 
accommodation settings, 
or provided on DVD, so they 
are ready to use whenever 
boredom strikes. 

Andrew Burgess says the 
Boredom Busters activities 
were a hit at the supported 
accommodation home he 
manages in Cootamundra.

“They were a godsend 
for us. We were isolated 
for about two and a half 
months. Our customers 
usually go out and do 
things all the time, so they 
were bored.

“They really enjoyed doing 
these activities. They 
loved the cooking videos, 
especially the cake one 
which we turned into a 
little competition. And 
I’ve never heard so much 
laughter when they played 
games with the exercise 
ball outside.”

Andrew says the activities 
helped him and his team 
continue to provide the 
best possible support and 
care to their customers at a 
difficult time.

“They were especially good 
for group homes like ours 
that are a bit isolated. It 
would be easy for us to just 
sit in front of the TV with 

them all day, but it’s up 
to us to give them a better, 
more active life. Boredom 
Busters really helped us 
do that.“

All Boredom Busters videos 
were filmed in-house at 
NI’s offices.

They were developed 
quickly – and rolled out 
rapidly – in order to provide 
immediate support to 
accommodation settings 
in response to COVID-19.

CLICK HERE 
to watch our 

Boredom Busters 
videos now!

Our projects:

Boredom Busters
Keeping people with disability 
active and engaged during COVID-19.

The NI team gets hands on for Boredom Busters

https://www.youtube.com/playlist?list=PLvIAvxh0V310QntHTdgc3Vk2icFbhxJLT
https://www.youtube.com/playlist?list=PLvIAvxh0V310QntHTdgc3Vk2icFbhxJLT
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Finding ways to support 
people with disability in 
expressing their wishes 
and preferences is a high 
priority for NI.

Small Things is a project 
we’re working on in this area 
with our parent company, 
Northcott. It is focused on 
exploring ways to create 
more opportunities for 
choice in the daily lives of 
Northcott’s accommodation 
customers by improving 
interactions between 
customers and staff.

The project brings 
together two speech 
therapy students, who 
are completing their 
final placement, with 
an identified home. 
The students observe 
customers, then alongside 
the accommodation team 
they identify and trial small 
things that could create 
more opportunities for 
choice, independence and 
communication.

The aim was to provide 
frontline staff with examples 
of practices that could 
improve the quality of life 
of customers. This could 
include changing the 
way they offer customers 
options about what they 
wear or eat, to identifying 
opportunities where 

assistive technology may 
be used to enhance the 
customer’s independence. 

Sajjad Khan, a Service 
Coordinator in one of 
the homes where Small 
Things was trialled, says 
the project has opened 
up his team to new ideas 
that are beneficial to 
both customers and staff 
members. 

“It gave us the chance to 
see the activities we do 
through a different angle. 
When you do the same 
thing every day you can 
become a bit rigid. 

“Now we understand 
better why things are 
happening with our 
customers. We understand 
why a particular customer 
might be smiling at a 
particular time.”

Small Things has so far 
been trialled in three 
Northcott homes – and has 
already delivered a number 
of positive results including:

• Kenny and Kirri Lee, 
who are non-verbal, 
developing new 
communication skills

• John learning to use 
a simple voice output 
device called a Big Mack 
to express his wish to 
listen to Greek music

• Sam, who is non-verbal, 
learning to request 
her favourite foods for 
afternoon tea using a 
Go Talk 4

Small Things has also 
had a positive impact 
on the support workers 
and students who have 
participated in the project. 
Staff members have 
welcomed the ‘fresh eyes’ 
approach the students bring 
and the peer-modelling 
they are able to provide.

The placements have 
provided students with 
knowledge and experience 
they would not have gained 
had they opted for a more 
typical clinical placement. 

Small Things has created 
potential for a more whole-
of-house approach when 
it comes to designing and 
implementing interaction 
strategies. It has also shed 
light on how smart design 
could be used to enhance 
choice and quality of life 
for people with disability.

Our projects:

Small Things
Giving people with 
disability more choice 
and independence.
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Ongoing projects

Step Climber 
2014 – now
This state-of-the-art 
attachment enables a 
power-drive wheelchair 
to climb a single 
step, increasing the 
independence of 
people with disability 
and the accessibility 
of communities.

Guide Dots 
2015 – now
This app builds the 
independence and 
confidence of people 
with vision impairment 
by bringing together 
the latest in navigation 
software, social media 
channels and local crowd 
sourced information.

Refugee Project 
2018 – now
This collaboration between 
NSW Refugee Health and 
Northcott sees orthoses 
and custom footwear 
handcrafted to suit the 
posture, mobility and 
healthcare needs of 
refugees who are not 
eligible for the NDIS.

NI backs a range of ongoing 
projects which explore the 
potential of technology to 
overcome challenges faced 
by people with disability.
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Our finances

Expenditure by project

In line with our mission and purpose, the work of NI has continued to expand 
and positively impact the lives of an increasing number of people with disability. 

Investment in key projects such as Nest, Digital Orthoses, Step Climber, Sexuality 
and provision of consultancy supports to Northcott, has been funded by donations and 
income received in FY 19-20 and is outlined below.

NI has had the financial stability to remain 
secure during the COVID-19 pandemic, 
however an overall reduction in donations 
received has created a challenge.

Despite the impact of the pandemic, NI has 
been able to develop new initiatives such 
as Boredom Busters (see page 14 for more 
information on this project).

NI has also begun to implement a sustainable 
business model for Nest, which diversifies NI’s 
income streams. It is hoped this model will 
ensure Nest is able to thrive in years to come.

NI will continue to invest as long as its 
balance sheet and assets allow. NI will 
continue to seek funding and collaborative 
opportunities for worthy existing or 
emerging projects and initiatives.

Revenues $668,083

Operating Expenses -$676,238

Operating Profit -$8,155

Total Assets $866,865

Total Liabilities -$377,632

Equity $489,233
Total

$676,238

Sexuality & Disability
$21,654 

Projects 
supporting 
Northcott
$242,945

Nest
$281,845 

Digital 
Orthoses
$107,567 

Step Climber
$21,361 

Guide Dots
$866 

Financial Summary 2019–20
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We would like to thank our wonderful partners for the support they provide to our work.

We couldn’t do what we do without them. 



Northcott Innovation
telephone: (02) 9890 0577
email: info@northcottinnovation.com.au
street: 1 Fennell Street, North Parramatta NSW 2151
postal: PO Box 4055, Parramatta NSW 2124

https://northcottinnovation.com.au
mailto:info%40northcottinnovation.com.au?subject=
https://northcottinnovation.com.au
https://www.facebook.com/Northcottinnovation
https://www.youtube.com/channel/UCeX3_INhXAQwm3R7AyOazSA
https://www.instagram.com/northcottinnovation/
https://twitter.com/NCinnovate



